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The Wiser Hub is the Wiser system communication interface, enabling you to easily manage your home
environment. It connects Wiser devices and enables communication between one or more devices and a
smartphone via the Wiser by SE app. The hub also allows you to control your home from a remote location.
The hub can be placed on a table using the optional table stand or mounted on the wall using screws as

hooks.
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Wiser Hub

Identification

Commercial reference CLP501902

Product or component type Zigbee to IP network hub

Product colour White

Power

Power supply AC adaptor (included) or 12 VDC/0.5 A power supply
through 2-pin terminal block (not included)

Connector type Micro USB port for the AC adaptor / 2-pin terminal block

for cable 0.25 mm2to 1.50 mm?

Nominal power for AC adaptor

100-240 VAC, 50/60 Hz

System clock
Communication

RTC function non replaceable battery

Ethernet |IEEE802.3, 10/100 base-T (LAN)
Wi-Fi® 2.4 GHz, IEEE802.11 b/g/n
Zigbee 2.4 GHz, IEEE802.15.4 compliant
Environment

IP degree 1P20

Operating temperature 0°Cto40°C

Operating humidity
Installation
Dimensions (H x W x D)

10% to 90% RH, non-condensing

86 x 86 x 34 mm

Installation method

The device can be installed directly on the wall using
mounting screws, or on a table using the separately
available Wiser Hub Table Stand CLP501902_0001

Package content

Certification
Zigbee®
Additional information

Hub, screws and wall plugs, AC adaptor, 2-pin plug, AC
adaptor USB cable

Zigbee 3.0

* Monitors and controls Wiser Zigbee devices through the Wiser by SE app, Ethernet or

Wi-Fi®.

o Through the Wiser by SE app, you can create Moments or Automations to operate Wiser
Zigbee devices and Iconic connected devices in Zigbee mode.
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Download the Wiser by SE app to your smartphone, and install the Wiser Hub to configure and
control Wiser devices. You can use the app to pair, set up and control Wiser devices.

The Wiser by SE app is available in the App stores for smartphones supporting operating systems

Android™ OS (version 7 and above) or Apple®iOS (version 11 and above).
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For more detailed
information, refer to the
on-line system user
guide. Scan the QR
code or follow the link:
https://www.
productinfo.schneider-
electric.com/clipsal/




