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Wiser™

For more detailed 
information, refer to the 
on-line system user 
guide. Scan the QR 
code or follow the link:
https://www.
productinfo.schneider-
electric.com/clipsal/

Note: 
Download the Wiser by SE app to your smartphone, and install the Wiser Hub to configure and 
control Wiser devices. You can use the app to pair, set up and control Wiser devices.
The Wiser by SE app is available in the App stores for smartphones supporting operating systems 
Android™ OS (version 7 and above) or Apple® iOS (version 11 and above).

Wiser by SE app
Download

Technical Characteristics
Wiser Sensors

Wiser Water Leakage Sensor  

Identification
Commercial Reference CLP592011
Product colour White
Product or component type Sensor
Power
Operating voltage 3 V DC (2 batteries LR03 AAA)
Battery life Up to 5 years (may vary based on the usage, frequency of 

firmware update and environment)
Characteristics
Sound level ≥70 dB at 3 m distance
Environment
IP rating IP44
Operating temperature −10 °C to 50 °C
Operating humidity 10 % to 95 % RH, non-condensing
Installation
Dimensions (H × W × D) 70.8 × 68.7 ×19 mm
Installation method Place in the area of detection with the water sensor facing 

downwards
Package content Sensor, 2 batteries (pre-inserted)
Certification
Zigbee® Zigbee 3.0
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The Wiser Water Leakage Sensor detects the presence of water and alerts via an alarm and/or notification.
When the sensor is connected to the Wiser Hub and detects water on the floor, it sends out a sound alarm and
reports the event to the Wiser Hub. Householders with the Wiser by SE app installed on their smartphones can receive a 
push notification. The sensor should be placed where leaks are most likely to occur: the bottom level of your home or 
places like basement, kitchen, bathroom, balcony, bedroom, living room, utility room or anywhere you think leaks are 
possible. The sensor has two sensing pads at the bottom of the body. The pads are in contact with the floor surface when 
the sensor is placed in its operating position. The alarm activates when water is present between the pads.


