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Product Ref Watts Description Extraction 
Rate

Weight 
(kg)

Width 
(mm)

Height 
(mm)

Depth 
(mm)

LEVDEHUMIDIFIER12L 158W 12L VIRGO Portable Dehumidifier 12L/day 12 295 560 295

Technical Specifications

Extraction Rate 12L/day Operation Temperature 5°C - +35°C

Air Flow 100m³/hr Working area of product Not Less Than 9m²

Max Noise Level <45dB (A) Suitable for area 18-30m²

Condensate Tank Size 3.2L
Moisture Removal Capacity

12L/day (30°C RH 80%)

Standby Power Consumption (W) 0.5W 6.9L/day (27°C RH 60%)
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Problem Cause Solution(s)

The appliance is 
emitting hot  
air.

This is normal. Dehumidified air passes through a heating element, whereby the air is heated up (without the cooling 
function).

The appliance 
is not removing 
humidity from  
the room.

Temperature and humidity in the room is low.

If the temperature and humidity in the room is low, 
reduce dehumidification power. Check the temperature 
and humidity in the room. As a rule, humidity will be 
higher during the cooler months. This is not a defect.

The appliance will 
stop.

The plug is not correctly plugged into the power socket. Insert the plug correctly into the power socket.

Air inlet and outlet vents are blocked.
Remove the cause of the blockage and check that the 
vents are clean.

Full condensate tank indicator light (F) is lit.
Empty the condensate tank. Proceed according to the 
instruction in section “Condensate Tank Full Indicator”.

The Running Indicator light is lit.
The defrosting process was started. Wait until the process 
finishes; the appliance will then switch back to the initial 
operating mode.

The appliance 
cannot achieve 
the set humidity 
level.

The room is too large.
Only use the appliance for the recommend room floor 
area - see technical specifications.

Windows or doors are open. Close any windows or doors.

An oven or another appliance is generating water vapour.
Turn off the oven or other appliance that is generating 
water vapour. e.g. humidifier or aromatic diffuser.

The humidity 
shown on the 
display does not 
correspond to 
other humidity 
measurement 
devices in the  
room.

Humidity may differ from place to place, even within a single room. The humidity shown on the display of the 
appliance is only indicative.

The emitted air 
has a foul smell.

When the temperature of the heat exchanger and the cooler is abnormal, it may temporarily emit an odour.  
This is not a defect.

The appliance is 
making a gurgling 
noise.

This is the noise of refrigerant flowing through the internal circuit. As a rule, this noise occurs when the appliance is 
turned on or off before the refrigerant stabilises. This is normal.

The appliance is 
too noisy while 
running.

The appliance is not set level. Move the appliance to a firm, level location.

The appliance is located in a tight area. Place a mat underneath the appliance. 

Error messages 
on the Display

Meaning Solution(s)

E1 Error on the coil temperature sensor or a related 
malfunction of the circuit.

Turn off and restart the appliance the fault is still present, 
please contact authorised distributor.

E2 Malfunction of the temperature and humidity sensor
Turn off and restart the appliance the fault is still present, 
please contact authorised distributor.

L3 Air inlet temperature is too high (≥42ºC). Turn of the appliance and turn back on, when the 
ambient temperature returns to the normal operating 
temperature.L4 Air inlet temperature is too low (≤0ºC).

HS The appliance as switched to the automatic defrosting 
mode.

When the defrosting process is completed, the appliance 
will automatically switch to the last setting mode.
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