
IMPORTANT SAFEGUARDS

WHEN USING ANY ELECTRICAL APPLIANCE, BASIC SAFETY 
PRECAUTIONS SHOULD ALWAYS BE FOLLOWED.

PLEASE READ ALL INSTRUCTIONS CAREFULLY  
AND RETAIN FOR FUTURE REFERENCE

IF IN ANY DOUBT ABOUT THE INSTALLATION OR USE OF THIS 
PRODUCT, CONSULT A COMPETENT ELECTRICIAN.

HS5750S and HS5750W
Tornado Duo  

Hi-Speed Hand Dryer
Operating Instructions

Telephone: 0117 923 5375   
Unit 12, Access 18, Bristol BS11 8HT  
www.heatstore.co.uk    
enquiries@heatstore.co.uk

ISSUE 1/07/23

SPECIFICATION: HEATSTORE TORNADO DUO 
Electrical: 600W/2000W; 220/240V AC; 50/60Hz;  
Air Speed: 224mph
Drying Time: 10 seconds
Dimensions/Weight: 325(h) x 310(w) x 188 (d) mm; 6.5kG  
Sound level: 70dB

This marking indicates that this product should not be disposed with other 
household wastes throughout the EU and UK. To prevent possible harm to 
the environment or human health from uncontrolled waste disposal, recycle it 
responsibly to promote the sustainable reuse of material resources. To return 
your used device, please use the return and collection systems or contact 
the retailer where the product was purchased. They can take this product for 
environmental safe recycling.
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1.�Warning: Do not use this appliance near water. Do not use this appliance near bathtubs, 
showers, basins, or other vessels containing water. Further, avoid installing this appliance in 
environments with high levels of water vapour/ moisture as this could result in electric shocks.

2.�This appliance is not intended for use by persons (including children) with reduced physical, 
sensory, or mental capabilities, or lack of experience and knowledge, unless they have been 
giving supervision or instruction concerning use of the appliance by a person responsible for 
their safety.

3.�Children should be supervised to ensure that they do not play with this appliance.
4.� Ensure that there is a clearance of 400mm below the outlet of the unit.
5. Do not install the unit above reflective surfaces otherwise the unit may operate incorrectly.
6. Ensure the unit is fixed to a smooth flat surface as per the fixing instructions below.
7. �Do not install the unit in such place with corrosive or flammable gases or objects, it may 

cause fire, product failure or malfunction.
8.�Do not install the unit in a dusty or high temperature environment as this may cause product 

failure or malfunction.
9.�To avoid the risk of fire, do not cover the unit or pull the power supply. 
10.� To avoid the risk of electrical shock, please do not isolate the unit with wet hands.
11.� Do not block the air outlet or insert anything into the aperture.
12.� Do not modify the unit as this could result in a risk of electric shock, fire, or unit malfunction.

Warning

1. Auto sense Intelligent energy saving automatic heat element On Off
switching when room temperature exceeds 210C
2. Manufactured with hygienic touch anti-bacterial coating
3. HEPA filter which captures airborne bacteria
4. Dual outlet
5. Dual sensor activation for instant start
6. Adjustable settings for increased energy efficiency
7. Low noise levels in operation - only 70dB
8. Fast 10-second drying time
9. 600W low energy motor
10. 1400W heating element
11. Dual Switching - Power consumption can be reduced by 25%
12. Fully Automatic operation
13. Tamperproof controls

Features:

Technical parameters:

Rated Voltage AC220-240V Waterproof Grade IPX3

Rated Frequency 50/60HZ Air Speed 100m/s

Rated Power 2000W Sensing Distance 12± 3cm

Ambient
Temperature

(10cm dis-
tance/250C): 380C

Drying Time 10S

Installation Wall Mounting Overall size 325*310*188mm

Components:

Front 
cover

Air outlet
LED ‘function’ light
Sensor distance trimmer

Low/high 
air switch

Hot/cold 
switch
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Method of Installation: Cleaning of the filter cartridge:
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1.�Place your hands below the unit to activate. Once hands are dry, remove from the airflow 
and the unit will stop working automatically.

2.�The unit is equipped with a LED ‘function’ light which acts as a guide to position the hands. If 
the hands are not in the illuminated area, the unit will stop working automatically. 

3.�The unit is equipped with auto-resetting thermal protection. If the unit is used for longer than 
60 seconds the unit will stop working automatically. If you need to continue drying hands, 
please re-activate the unit. 

4.�Remove excess water droplets before activating the unit. Rubbing hands while drying will 
help reduce drying time and will save energy.

Usage

1.�If the unit is dirty, isolate the power supply and clean the front cover with a damp soft cloth. 
Do not use any caustic cleaning products, thinners, or abrasives to avoid damage to the front 
cover.

2.�Avoid any excess water getting into the unit whilst cleaning to avoid electrical shock.
3.�If the power supply cord is damaged it should be replaced by a competent electrician. 
4.�If the unit malfunctions, please isolate the power supply and contact a competent electrician 

to check the unit before restarting.
5.�If the unit is not going to be used for a long period of time, please isolate the power supply, 

remove the unit from the wall and store in a clean and dry place. 

Maintenance:

Terms of guarantee:

1.	 The product is covered by a two-year exchange warranty.
2.	 The warranty period starts on the day the unit is purchased.
3.	 Warranty exemptions:
-	 Improper use, alteration, or modification of the unit.
-	 Any faults caused by natural disasters or abnormal supply voltages.
-	 Continuous use and poor working conditions.


