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Product feature details
•	 Improved look and feel
•	 Improved install with a simple pull tab instead of 

having to insert the battery into the sensor
•	 Battery Life: 2 yrs. based on normal use 
•	 Improved mounting so the smaller part can be 

positioned either side of the larger part rather than 
one side only

•	 Slide and release case to change battery
•	 Light sensor
•	 Designed for indoor use
•	 Mount with adhesive tabs

Hive Window or Door Sensor
Sends an alert to your smartphone when your  
windows or doors are opened or closed

Box contains
•	 Hive Window or 

Door Sensor Master

•	 Hive Window or 
Door Sensor Slave

•	  battery 
CR123A Lithium

•	 Adhesive tabs

•	 User guide

Product overview
•	 The clever wireless sensors send an alert to your 

smartphone if your window or door has been opened 
or closed. You can turn the notifications off when you 
know you’ll be at home

•	 Easy to install, use the self-adhesive tabs and attach 
the larger wireless sensor to your window or door and 
the smaller sensor to the frame 

•	 Just pair with the Hive Hub and add your sensor on 
the Hive app
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App Features
•	� Check status – open or closed
•	� Turn on/off notifications for when the door/window 

opens or closes
•	� Schedule up to 6 notification timeslots a day
•	� Choose how to receive notifications (email, push  

or both)
•	� See a 7 day history of events
•	� Hive recipes allow you to set triggers and actions 

for any Hive Sensors, Hive Active Plugs™ or 
Hive Active Lights™ that you have helping to make 
your home work for you

Product & packaging specs
Product Description	 Hive Window or Door Sensor

Barcode		  5054347000914

Dimensions master

Height		  70mm 

Width		  23mm  

Depth		  24mm

Dimensions slave 

Height 		  70mm

Width		  12mm  

Depth		  15mm

Batteries needed to 	 Yes 
power the product?

Power	�	�  Duracell Lithium CR123A battery with 
2 year typical use battery life

What you’ll need
•	 The Hive Hub
•	 For the Hive app you’ll need an Apple iPhone or iPad  

(iOS 7 or later) or a device running Android 
(min 4.0.3) 

•	 Laptop or tablet with internet access and an up-
to-date web browser (we recommend minimum: 
Internet Explorer 10 or the latest versions of Google 
Chrome, Firefox and Safari)

•	 Hive is a British Gas innovation, but you don’t need to 
be a British Gas customer to buy the Hive products


